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Introduction

" You are on Stage

/ |
Via

" You are Performing

" Your Audience Awaits




KEEP IN MIND

A customer is the most important visitor on our
premises, they are not dependent on us. We are
dependent on them. They are not an
interruption in our work. They are the purpose
of it. They are not an outsider in our business.
They are a part of it. We are not doing them a
favor by serving them. They are doing us a favor
by giving us an opportunity to do so.
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Before the Market
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During the Market







Before the Market




Your Appearance

Your Pitch




Appearance
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= 7 Clean Hands

Clean Clothing
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Know 1 Interesting Fact about each Product

X
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b
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Anticipate Customer Questions

--How Do | Use & Store? How Much Do | Need?
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Tent Tips

Table Tips



i Tent Tips
h::-*_ --r__ww_ .
i

ook for side walls
ook for white color

I' ©  Look for wind vent at top
}.:: Always secure for safety



Auctions  Servicess  Sam's Club Credit  Easy Reorder St ing Vv ) Join or Renew o Club Locator My Club: Selact a club My lists v
Sams Club. Business % My Account v
v Center v Sign In | Register
Sam's Club Outdoor & Patlo Gazebos, Awnings, Canoples, & Enclosures Canoples Z-5hade Commaercial Shelter - 10'x 10’
] ]
Z-Shade Commeraal Shelter-10'x 10
by hada tam W 2242 Modal # 2510108COMWH *k kK (M)

199

Select your Club for price and
avallabllity

M Shipping v M Free Pickup

Enter ZIP Code for shipping options

Add to list

4




Secure for Safety

L - _ _L__wm_ _ _

[ |

3 A Dangerous Winds
: A Use Manageable Weights
-, Aim for 40 Ib. per tent leg (10x10)
/N

X

! 50 Ib. for umbrellas

4
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Potential Option




file Edit View Hsstory Bookmarks Tools Help [

canopy tent weights - Geogle X

D& hy google.com/sea refox | o U0

s

All Shopping mages Videos News More Setlings Tools
Shop for canopy tent weights on Google
' ;

4 PCS outdoor US Weight 40 |b Pop Up Tent US Weight 20 Io King Canopy
Canopy Tent Canopy Weight, Base Plate . Canopy Weight Weight Bag Set
$16.99 $4.21 $16.57 $20.00 §16.28
Waimart Walman Vispronet Walmart Sam's Club

® Special offer %% %%y (68) i k4 (168)
e



- Table Tips
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Arrange
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| evels
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., © Cover
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=~ Walmart>}

Mainstays 5' Centerfold Table, White

319 reviews Q%A By: Mainstays

Hello. Signin

My Account ~

5370

FREE shipping on orders $50+ @  FREE pickup

Care plan (optional): None @

@ None 2year(s) (+53.00)

Quantity: 1~

Add to Registry Add to List

Sold by Walmart.com

B shipping e ] FREE pickup

See delivery options ¥ {o

See

T




Buy 4 tables; change weekly

A
* Rearrange when stock dwindles

A

4 Last thing packed on vehicle

-




Arrange
d

BACK OF 10’ X 10’ TENT



Arrange
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BACK OF 10’ X 10’ TENT



Arrange
A

BACK OF 10’ X 10’ TENT



Arrange
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BACK OF 10’ X 10’ TENT



Arrange
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BACK OF 10’ X 10’ TENT



Arrange
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BACK OF 10’ X 10’ TENT



Arrange
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BACK OF 10’ X 10’ TENT



Arrange
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BACK OF 10’ X 10’ TENT



Arrange
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BACK OF 10’ X 10’ TENT




Arrange
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BACK OF 10’ X 10’ TENT



Arrange
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BACK OF 10’ X 10’ TENT



Arrange
A

BACK OF 10’ X 10’ TENT



Arrange
A

BACK OF 10’ X 10’ TENT
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Arrange
A

BACK OF 10’ X 10’ TENT
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Arrange
A

BACK OF 10’ X 10’ TENT




Make shelves

/N
/N

Adds interest

Comfort reach
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Please Cover Table




Slide 1 - 4 Be Outstanding With

< C @ DRON™ ! walmart.com Jvs - Rex ock B% we @ &

J
o = 2 @ @
ngs Home | Shop by Room Shap by Style Yorntire Rilehen B Deeg Xpphances T R T THho & Gargen Home Decer Storage & Ovoganization

Kizct Kt | Toblecloths

Mainstays Red Check Peva Tc 60x84

Yiite arevien  MAINSTAYS

$3.96 $396/

Free pickup today
In stock at Colonlal Heights, 677 Southpark Bive Options

v Add to Cart

Shipping not avalable -

3¢ Sold by Walmart

= Addto st M Add to Hegistry

Foudback

Product Highlights

) Mainstays Red Check Peva Tc 60x84

rreeveed
pesensed

See More Info )
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Customers Do Not Like "
Bending Down. Do Not Put |
Products on the Ground.
Levels are a Must.
8 PS. This needs a Tablecloth...




Promote
e S G

5 Itis not someone else’s job

A

Email Reminder “Love to See You”




Price
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| ¢ VDACS VA FM Prices

b
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USDA Local Retail Prices




VIRGINIA DEPARTMENT
OF AGRICUITURE AND
CONSUMER SERVICES

NRMER
RETAIL "MARKETS

/A Divisioy oF MARKETING
804. 786 3947

JUNE.2§, ISSN 1978—6848

018 VOL.26 NO.01

YIRGINIA MARKET NEWS SERVICE
Prices listed in this publication are submitted monthly by participating farmers' market managers and are subject to change.
Virginia Market News Service vielcomes any city, county or state-sanctioned farmers’ markets in Virginia to participate in the
Retail Farmers’ Ma . Market re d to contact
Jonathan Howard 804.786.3949 jonathan.haward@vdacs.virginia.gov.
Virginia Market News Service is a division of the Virginia Department of A nculture and Consumer Services,
irginia Market News Service collects and disseminates daily agriculture
market prices and analyses for Virginia buyers, sellers, and the media.

Cape Charles Farmers Market

Birdhouse Market
1507 Gray

339, v:53
ber 11

Vegetables Vegetables
3.00 b.\r‘r.:\-’i‘}) arganic :htm §eﬁ!_‘ g :E organic bunch
Sroceoi crganic contzine:
3 00 bunch/4.00 "r—enr  bunch Cabbage
JS =250 h‘l.M ic esch Caulificwes
Greens
0 Ib- p?. 3.00 organic It Konlrabi
L" b.m:!'SDJ c{rﬂIlm Onions
rrh Squash

Fruits & Btrnes
Razpberries (blsck) 3.00 pt

Meat

Blackbarries
Blusberries
Cherries
Peaches

Wos b
Qi @

Sraubarnes

Zogs
el ¥ b

. Honey 4005 cz-6.00 § 0-210.00

B.

L 10.00 Have a family member, friend or

- 13 CO-A 00 b 3 s

P é‘:\cjz‘Jboc . neighbor who might benefit from this

g;g :E newsletter? Tell them to call us at

4751b Eges 5.00 Gozen £04.786.3947 and we'll put them on

;ZE :5 Frut plants 20.00 ==ch the mailing list. Virginia Market News

3.00-13.00 Ib Service also publishes Cattle & Crops
Other and Hay Clearing House.

= 450-5.00 cozen i
»E-Z?as 2.00 bunchy3.00 crganic bunch All Market News publications
495Bcx-89516 cx-21. 0044 oz

are available in print and online.

£

703 Mariner Row
Mewport Mews, VA 23606
57.873.2020

Thursdayz 10 m. (May-S=st)
De) i . pointcamy=vents
Helicy Harkat Sa:\J'daysNuv zs-:;: 1)
hite:) ariott=sille arglckymarket Vegetables
2.00 bunch
Brocooli
Bests Bulterben:
Brocooli

Cucurmbers Eggplant
E =
Greens Onions ||
Peppers (=pecialty)
Pota P‘:E’I;-_'i i
Squesh Squssh_ 1.00-150 |
Tomatoes T 1.50-2.00 It
Tomatoes (heidcom) 350 S sz[-u (chermy) 230 pt
Turnips 30 ok
Fruits B Berries: Fruits & Berries
Eiuzbmrries 400 pt
Strawberies 5.00 gt
Meat
Beef
Ground B.00 Ib
Roest Culs 5.00 Ib
Stmaks 16.00 b
Chicken
While 500 It
ThighyLeg 700
Breast 14, D:I ID
Park
Ground 7.00 Ib
Chops 11.00 Ib
Sahﬁpsage B.50 Ib
Other
= 3.00 fozen
EE‘D: 350 gt
Honey 150012 1B

Legsburg Market
20 Catoctin Circle Southeast
me=bu

Danwille Market
629 Craghead Streef _um'rum[} Market Building

Vegetables
Bests 3.00 bunch
Broceoli 1.50 hemd
Cabbage 50 him=dd (zmall)

Gresn Beans
Kbz

1
z
Z
z
Oniors (bunch) 2.
Fras 4
1
i
1

ety
Ton

=

i 105 t
sberries kR /5,00 organic i
s 7.00 YL‘ Gazen
Flums 5.00
Mest
Beef
Ground 63251
Reoest Cuts 550 1b
=zks 16.00 Iy
Dther Cuts £501b
hicken
Wihaie 400 1b
e 10.00 I
Oiops ¥
- £.00 b
Park
Ground £.00 b
Other
o3 3.00 dazen/5.00 ceganic dozen
Garlic 100 craanic Pzt
et 100 crgeniz bunch
Honey .00

Retail Farmers' Markets June Price Sumimal

Commedity
Apples

Asparagus Pound |49/ |60] 550
"esem"“ Blackberrias pint |3.00f-[s50] 475
e g% bunchy4.00 crganic bunch Rm;.mculs EZ%EEOIED Broccoli Pound 1.‘]’9[' 11| 15
R S~ Nl e T TR

E::i:r{ljmnr %g I%Jn\:h 5 25 5 5[ It —IE - -
Curumbers 100 ench Cocumbers Each |0.50)-|1.05( 079
EZN 288 o 00 crperic buren Green Beans Pound| 1.75]-[500| 279
g in E’E Greens Pound | 200[-[200] 200
P g Peaches pound ] L50|-[299] 227
Rivaes ig Peas Pound 298] [3.75] 327
e i Peppers Esch [050]-[L50] 085
me = B sl ot T pouni |09 375 [ 145
e e 300 arger: bunch Raspherries Fint [500[-[550] 540
@sh Pou_l[m| 3| 206
Follow @VaAgriculture on Twitter for news releases, Strawberrs 5.00]-[650] 541
information on agricultural initiatives, food tips and more.  [Tomatoes Pound 149]-[399] 259
Tomatoes (Cherry) | Fint |2.50(-|5.00{ 329

F N




Average Prices Collected at Virginia Retail Farmers Markets '
Commodity ) Unit 2014 2015 2016 2017 2018 S Year Average
Apples Pound 1.72 2.06 2.06 2.38 215 2.07
Asparagus Pound 496 5.66 5.71 4.80 5.50 5.32
Blackberries Pint 447 4.52 4.57 5.03 467 4.65
Broccoli Pound 2.56 2.76 2.64 245 245 2.57
Butter Beans Pound 3.62 2.95 2.69 3.50 2.91 3.13
Butter Beans (Shelled) Pint 5.25 5.17 NA 5.20 5.90 5.38
Cabbage Pound 0.77 0.95 1.02 1.02 1.29 1.01
Cantaloupes Each 3.01 3.14 3.32 3.31 3.28 3.21
Cucumbers Each 0.87 0.74 0.72 0.77 0.70 0.76
Green Beans Pound 2.38 2.39 244 2.76 3.04 2.60
Greens Pound | 264 1.92 2.16 2.38 2.12 2.24
Peaches Pound 2.20 2.16 2.1 2.48 2.49 2.29
feas P_ound 2.96 2.36 2.2? 2.76 2.60 2.61
| feppers _Each 0.?3 °'Z3 0.7§ 0.88 0.82 0.§2
| Potatoes Pound 1.58 1.70 1.67 1.81 1.90 1.73
I Squash Pound 1L.66 L.82 1.81 1.92 ]it L.BS
I Strawberries Quart 5.00 5.47 463 5.(_)7 .75 5.18
Sweet Corn Dozen 5.08 5.29 5.90 6.70 6.96 5.98
[Tomatoes Pound 273 2.53 2.45 2.54 2.54 2.56

| Source: Virginia Department of Agriculture and Consumer Services
Virginia Market News Service, Richmond, VA 804.786.3947

s = - T T TE F




Average Meat Prices Collected at Virginia Retail Farmers Markets

y

Source: Virginia Department of Agricuiture and Consumer Services
Virginia Market News Service, Richmond, VA 804.786.3947

B & W

A

Commodity Unit 2015 2016 2017 2018 Range Mostly Range | 4 Year Average
Beef (Ground) Pound 6.90 7.25 7.16 7.48 3.00-9.00 6.00 - 8.25 7.20
Beef (Roast) Pound 8.43 8.22 8.60 8.52 4.90 - 16.00 7.00 -9.00 8.44
: Beef (Steaks) Pound | 1540 15.37 17.16 16.78 7.00-29.95 | 11.95-19.00 16.18
1 [Chicken (Whole) Pound 4.59 4.54 4.72 4.76 2.95-7.99 4.00 - 5.50 4.65
I |Chicken (Thigh/Legs) Pound 6.38 5.94 717 6.59 425-13.50 4.50-7.99 6.52 |
: Chicken (Breast) Pound | 10.50 10.18 11.57 10.37 4.85-16.99 8.50 - 13.50 10.66 :
I |Pork (Ground) Pound 6.08 6.95 7.02 7.33 4.00 - 12.00 5.00-9.00 6.85 1
: Pork (Chops) Pound 8.46 9.06 9.35 9.37 4.59 -20.00 6.50 - 10.75 9.06 I
| |Pork (Sausage) Pound 7.08 7.35 7.47 7.66 3.99 - 15.00 5.00 - 8.50 7.39 :
1 |Lamb (Ground) Pound | 10.17 10.26 10.95 10.39 6.00 - 18.00 9.00 - 12.00 10.44 |
: Lamb (Chops) Pound | 15.28 15.55 16.41 12.26 8.75-22.99 9.98 - 17.00 14.88 :
| |Lamb (Leg) Pound | 12.06 11.91 12.48 12.23 5.00-2289 | 10.98-14.00 12.17 I
|
|
|
|
|
|
|
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e 1 - 4 Be Outstanding With x 9 meat display for farmers mark X fmpune 2018.pd!
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In Season

Bakery

Sortby: Aphavetcal - Free Shipng

o, -
Shop our Catalog: : ‘ : ;‘. .Q“‘-‘ @ Bakeryt







Your Dlsplay
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5 © Change Product Locations Weekly

Change Tablecloth Frequently
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_ Display Tips for Produce
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Dlsplay Tlps for Value Added
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Other Tlps Value Added

h--l--‘---ﬂ
% /N

Place on cake stands, vary height P
Display In baskets, crates

Create gift sets




Ladd

i Image Credit: https://www.google.com/search?q=jam+d isch&source=univ&client=firefox-b-1-d&sa=X&ved=2ahUKEwil2Mqbt-bhAhVImVkKHQ4ID_kQsAR6BAgJEAE&biw=!
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B e o s

Protective
Packaging
Add Labeling

A

Value Pricing:



Pre-made bouquets

Make Your Own

Price by size

Care Instructions

Sell Vases & Cards
hage _\ " .ﬁv«—.




Use Food Grade Poly Baskets

W4 W _.

5 © Opt for natural, realistic look

b
g

Buy light & dark brown tones




File Edit VYiew History Bookmarks Jools Help

~

G Polypropylone sloped Basket X — — - -

& e Q i 8 ! |',)1‘:(ll;]|-‘-.('>ll| ) t=1relox W6 one 0 {_'f

Polypropylene sloped Basket

Google

Shop for Polypropylene sloped Ba... on Google ponsored

Smal Sloped Smal Washable Countertop Honey-Colored Small Washable - -
\Washabis Wicker Basket . Wicker Sasket .. Polypropylens Wicker SBasket ‘..
$17.99 $17.99 $8.78 $89.99 $20.33 .
Retall Rescurce Retail Resource Disploys2go WebstavraniSto oSay

kR kA (4

Images for Polypropylene sloped Basket




Signage Tips
AW




Signage Tips
AW

Educate with signs

NP B

Add pictures

Add prices
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HL Chalkboard with Wood Fram:

hobbylobby.com 67% o & \:}' + I\ D =

Tmmt Begn Uy Staen e My Actount »™ Cai -

HOBBY LOBBY

Super Squings, Seper Selection! | N ( r“ ITEM AT L'E ‘” ILAR PR !’

Shop Departments Weekly Ad DIY Projects & Videos l

Chalkboard with Waood Frame - 22" x 25"
$15:99 $9.59

Buant
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M Staples [ Q] u

v B
spring sign holders
. .
part :
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$11.9%9 $23.49 $19.49 $10.09 $11.59 -
~
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515.29 $11.99 $10.89 $11.89 $10.29
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Slide 1 - 4 Be Qutstanding With x e meat display for farmers mar x ll Wet Wipe Markers — Chalk Ink X

chalkink. com

TRIT DTG OMOCES OWER $30 | DICLUIMONS ASB0Y -

Chalk Ink
Ll —

SHOPNOW  MANKERS CHALSOARDS CHALX ACCESSORSES AT SUPPLES SAFETYMARKER  ABOUTLS  SAE

yno

@
o

Yan oam Wet Wipe Markers

e —
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on’t forget the bags
AW

D_

R

= T Can hang above display

NPT B

A
Can put on shepherds hook
A

Can place in a basket



Easy Bag ldeas
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Thoughts on Recipes

g L

“ Change weekly; Write on Chalkboards

T N\

Use as many of your products as possible

©  Gluten Free, Smoothies, Apps, Dips, Snacks
/\

30 min or less (prep to table)

b1 © 5-10 ingredients, mostly pantry staples




VDACS INSPECTION REQUIRED: UNLESS EXEMPTION CONDITIONS BELOW ARE MET

ACIDIFIED CANNED | BAKED GOODS, HONEY EGGS PRODUCE
FOODS * JAMS AND ... *
5 2 L - =1
- o= — =
B ® = =
Al mear that is to be sold Aridified low-acid foods (pickled | Includes jams and jellies (no Those who process & prepare | Exengpt from Virginia Ezz If you only grow and sell
products, salsa, punpkin/sweet low-acid ingredients), candies, honey in thedr private Law and do not nead fresh frudts and vegetables,
potato buiter, harbeque sances, dried firudts/herbs/seasomings’ residence from hives they inspection if selling less than | you do not need to be
chow-chow, relishes, hot pepper miixes, (umjcoated nurs, owm, who sell less than 250 150 dozen of your own ezzs imspected.
ielly, hot sances, garlic in odl, etc) | (flavored) vinegars, popcam zallons of honey a year, & per week or less than 60
st achieve 3 pH of 4.6 or lower | (balls), cotton candy, dried pasta, | who donot process or sell dozen of another producer’s However, if vou srow
3 (verified by an electronic pH roasted coffes. dried fea, cereals, | other food products (except as | ezgEs per week sprouts for dissribution to
:igdatl_e:stmvthvs meter vou purchase). Low-acid trail miwes and zranols and noted here) are exenpt from restaurants or regail stores,
abave 35 degrees. canned foods are not permittedto | baked Zoods that don't reguire inspection. LABELING vou are classified as 2 food
Contact the Y‘D.-!CS be made in the homs. fine or temperaime conirol. nauufacturer e
Office of Dairy & Foods. ] . ] Infused honey products are *  Prodoct Name (term required to be undar
Conmpletion of ‘Bester Process LABELING not exenpeed “fresheggs"canonlybe | imspection Also note dhat
Cantrol Schuﬂ;lc‘;l;.meanﬂ . used if product meess only cultivated mmshrooms
PIOCESS APPTDY ¥ & processing The standard Labal mmst comtain: requitement for Grade A can be offered for
anthority strongly advised # Product pame LABELING ar higher) distibution to restaurants
(Virginia Tech Food Innovations | »  Mat weight The standard ksbel rmst +  Safe Handling and retail stores.
Prograny Food Testmg Services). | 4 Ingredient statement contaim; Instctions
Must not exceed 53,000 invorsl | * DAme &address of - e Product name * Name & Address of AT MARKET
anmusl gross sales for all acidified fcower/distibaor/packer | » Nt weight Facker Most fruits and vegetsbles
products prodoced +  MNumitionsl lsbeling +  Ingredien statemen * Grade(AA A Bjar A s gl vege :
(exenmpions apply) *  Mame & address of mam- “Ungraded” if not s yrequire ?’; cmt;:f -
LABELING +  Listofallerzens factrerdismitror packer inspected cﬁﬁ& b::ﬁoe for S
* NOTFORRESALE - »  lwritional lzbeling ! p— : d A 3
| & " = | The standard lsbel nmst contai PROCESSED AND (exemptions spply) AT MARKET w;gﬁlx e AarufctorerDisributn
Keep frozen products # Product name PREPARED WITHOUT + PROCESSED AND =
frozen and other products | IO STATE INSPECTION PREPARED WITHOUT | PESimetoecemanibald | oo ;E;wlw;;";‘}ﬂ AT MARKET
o Insredient statement . STATE INSPECTION. - :
o Name & address of mami- ‘mu.lnmst ::E:ha.\:ea ]shal Al WABRMMNG: Do Not Feed | Noe: Revsing egg canons ﬁf:mﬁﬁeﬁhs Cam be sold either pre-
facnurerdistributor/packer displayine the name, physic Honey tolnfints Undst | rums the risk of packazed or in a bulk,
s Mumitiosal labelinz address and teleclone muther of Ore Year OM contaminarion: consider
- - the persan preparing the fond : - . _
(exemptions apply) product and the date the food asking patrons to bring their
» List of allergens mroduct was orocessed o
*+ MNOTFORRESALE-
FROCESSED AND AT MARKET - "
FREPARED WITHOUT * Exemptions: CIDIELE] L IE
“NOT FOR SALE"; 20,000 STATE INSEECTION Cover baked goods to protect them Bvfust be produced in a private bome. Mnstbe sold ar farmers markess, fom the private home where product is
Bird Pouliry B o from environmental contaminants, mannfactured or to an mdividual for their ovn consumption. These products carmot be sold to other usinasses (je.
Label, if apglicable. You must also have a label such as flies and dirt. grocery stores), for resale, on the internet or across state lines.
m:gg“ﬂ::;i?;miﬁ If providine sanmles. prepare them at Viou do not have to pay the 540 anmsl fee to VDACS, although you are still required to comply with all applicable
the person preparing the food vour VDACS approved and inspected | 1w and regulations (outlined here).
product and the date the food facility prior o amiving at the markes.
product was processed. Cut baked goods into pieces at your
imspected facility, place them ona **Time and Temperature Controlled for Safety (TCS) Foods require temperature comrol because they are capable
All acidified foods nmest have a Ty, insert a toothpick into each piece, | of supporting the growth of various infections microorganisns or texins, These foods inchude mests, dairy products,
umique identifying code visible 10 | and keep the tray covered in food safe | eggs, mushrooms, cut melons, cut tomatoes, cut leafy greens, and heat-wreated plant food such ss cooked rica, beans,
the nakied eye. wrapping, such as plastic wrap. and vegstables.
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3 Market Afterthoughts
h’l_d_-ﬂ;

Why not do a post-market email surveys?

1
N |
©Ask customers what products they liked
Ask what products they did not like
A



Summary

v Planning is Needed Before Market
@ You are On-Stage During Market

v Keep Improving after Market
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